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Purpose

 To increase awareness of cross cultural 
communication. 

 To increase awareness of how people of Caribbean, 
African and North American heritage communicate.



Cross Cultural Communication



Congress’s Cultural Programs



Communication
Listening

Observing

Evaluating

Analyzing

Speaking

Questioning

Interpersonal and intra 
personal communication



Symbols

Powerful ways to communicate with or without words 



Unhappiness or Hope ?



Dress for Self



Displacement and Loss



Three Generations



Happiness 
and 
Contentment

Grand parents 
have a special 

place



Communicating Across Generations

Voice 
quality

Rythm

Speaking 
styleEmotion

stress

Intonation

Non verbal



Which of these have you used?



A Child should be a Child

Children react to our moods which could make them happy or sad 
Some things are beyond parents’ control



Cross Cultural Families



Main 
language of 
the Caribbean

English

French is the main language in Haiti while there are 
1,500 languages spoken in Africa.



Advice Well Taken



Go on. Wa a gwaan? (What’s going on?)

Perhaps the single most important Jamaican word, “Mon” can represent every 

person in Jamaica—man, woman, and child. Yes mon! (Yes man, woman, or child!)

Term used for general replies in saying that one will be back. 

However, it does not mean necessarily that one will actually come promptly. Mi soon 
come. (I’ll come soon.)

Long. Hair hair tall, ee? (Her hair is long, huh?)

Thief; to steal. Di teif a teif mi tings. (The thief has stolen my things.)

Expression saying that people were really shocked or 

amazed, like they could have dropped dead. Dem jus begin fi dead when wi did wi ting. 
(They almost dropped dead when we did our thing). 



The most common greeting is the handshake with direct 
eye contact, and a warm smile.

Use the appropriate salutation for the time of day: "good 
morning", "good afternoon", or "good evening". 

Once a friendship has been established, women may hug 
and kiss on each cheek, starting with the right. 

Men often pat each other's shoulder or arm during the 
greeting process or while conversing. 



Greetings



 Address people by their honorific title (Mr., Mrs., or Miss) 
and their surname until a personal relationship has developed. 

 Always wait until invited before using someone's first name. 

 As your friendship deepens, you may be asked to call the 
person by their nickname.

 Jamaicans stand very close when conversing. 



Bajan Greetings
Bajan: short for 

Barbadian /citizens of 
the island of Barbados

formal approach to 
greeting and meeting. 

Hugging and kissing :family and friends



Dominican Republic

Dominicans are animated and often make gestures and 

use body language. 

"Come here" is indicated with the palm down and 

fingers together waving inward. 

To hail a taxi or bus, one wags a finger or fingers 

depending on the number of passengers in need of a 

ride.

 Dominicans point with puckered lips instead of a finger. 

Men shake hands firmly when they greet and close 

friends embrace. 

Most women kiss each other on both cheeks, and a 

man who trusts a woman will also kiss her. 



Steel Pan in 1950 Trinidad

The  drum  was a 
Communication on 

device



African Words in Canada
• ag man - oh man; ag as the Afrikaans equivalent to 

"oh", man pronounced as in English 

• Aweh my bru" (Hello my friend). Compare: howzit, 
yooit, hoesit, yo. 

• baas - boss 

• bakgat - cool; expression of appreciation for 
something very well accomplished 



bra - male friend : "dude" 

ja - yes (ya) 

mallie - mother 

maatïfriend



This Nigerian proverb values :

ÅFamily relationships

ÅParental care

ÅSelf-sacrificing concern for others

ÅSharing

ÅHospitality

ÅBiblical worldview /unity and 

cooperation (Ecclesiastes 4:9,12) and 

a mother's self-sacrificing love (Isaiah 

49:15-16)

ÅTimeless and relevant  even today

ÅIn 1996 Hillary Clinton published a book on children and family values 
entitled "It Takes a Village" based on this proverb



“One of our strongest weapons is dialogue.”
Nelson Mandela



Michaëlle Jean   

On the disaster in her  birth land Haiti :ñIôve lost many friends, many good 

friends,ò Ms. Jean said. ñI had relatives also who were badly affected é 

and Iôm not the only one.ò

The pillar of the world is hope. - Kanuri proverb, Nigeria



Success
Communicator

Confidence

Business  

Woman

Self Aware

Oprah Winfrey  and many other successful women have been
successful in verbal and non verbal communication but some people face
challenges



Michelle Obama Speaks Out

“Michelle's enthusiasm 

for changing the terrible problem 

of diabetes and obesity among 

children is creating an aura 

that people can do these things.”

 "



Great Communicator
Dr. Martin Luther 
King’s speeches were 
welcomed by some and 
rejected by others.

Our responsibility is to 
deliver messages that 
will strengthen people.



Activity #1

Reflecting on and sharing with others at your table, an

experience you have had when communicating with

another person , preferably a Black person.

Were you were satisfied with the outcome of your

communication or dissatisfied?

What could have been done differently by yourself or

the other person and why?



Activity #2

African handshakes 

Loxley McLeod



African- American

In American culture, there is a "Soul Brother 
Handshake," also called a "Power" or "Unity" shake, 
dating to the 1960s, begun among  African-American 
men, and still widely practiced between men of various 
races and particularly among teenage boys as a gesture 
of close friendship. 

This is usually a three move procedure, beginning with 
a traditional, palm-to-palm clasp, followed in quick 
succession by a clasping at the hilt of the thumbs, and 
finally, by a hooked clasp of only the fingers, in the 
manner of railroad couplers. 



A Guide to the African Handshake

Most common handshakes in Africa

The Elbow-Hold (Formal shake, Difficulty ï4/10):

This is the exact opposite to the Wrist Shake, and is 

used to show respect. If you are meeting an elder or 

someone in a position of authority, and want to say: ñI 

am not worthy of your presenceò, then this is it. Hold 

your right elbow with your left hand as you shake and 

lower your head and upper body a little.

The Muffled Clap (Formal flourish, Difficulty ï6/10):

This is culturally similar to the Elbow-Hold. Cup your 

hands and hold them horizontal, lightly clapping them 

together a few times before and after the shake, 

lowering your head and upper body slightly. This one is 

slightly trickier only because itôs hard to get the 

clap/shake timing right. 

http://awoliam.blogspot.com/2009/12/guide-to-african-handshake.html


The Slapper (Starting move, Difficulty ï

6/10): Out first move is very common in Africa, 

and not uncommon in the western world, so 

youôll be able to practice this one before you go. 

Lift your arm high, grin wildly and bring it down 

with force into your partnerôs outstretched hand. 

If your partner is the one initiating the shake 

(as is most likely the case), just present your 

hand as a landing pad.

Once the hands make contact, what happens 

next is anyoneôs guess (see below for possible 

options).



The Switcheroo (Regular shake, Difficulty ɀ6/10): This is also 
extremely common in Africa, and not unheard of in the western 
world. The hand position is switched between the two positions as 
shown below. An extension of this one is known as The Continued 
Switcheroo, whereby the switch is continued back and forth over 
and over until one person decides it’s over. Much like kissing cheeks 
in France, the number can be confusing. Just go with the flow.

The Wrist Shake (Casual shake, Difficulty ɀ4/10): Is your right 
hand full? Have you been chopping raw meat? Or do you just not like 
touching hands? Then just limply present your wrist and let your 
partner hold onto that. It’s the handshake equivalent of “whassup?” 
instead of “Nice to meet you!” but don’t let the young-person-speak 
put you off! If a quick, relaxed greeting is what you’re looking for, this 
is for you!



The Reverator (Advanced formal shake, Difficulty ï

8/10): Combine the Elbow-Hold and the Muffled Clap to 

really kiss some arse. Advanced suck-ups only!

The Clicker (Finisher, Difficulty ï9/10): This is a tricky 

one ïIôm still yet to pull this finishing move off 

successfully. After the switcheroo, get your hands in the 

position shown at the bottom of the picture above and 

click your fingers around the thumb of your partnerôs 

hand as he does the same. Itôs tricky to get proper 

clicking traction with another personôs thumb in the way, 

let alone to coordinate the click but you achieve ultimate 

Cool if you do this one right.



The Thumb Slip (Finisher, Difficulty ɀ7/10): You 
might be pulled into this one to finish off. Interlock 
hands, hooking fingers, and press the pad of your 
thumb against your partner’s. Press and slide your 
thumbs past each other to achieve this conclusion. 
No click sound is required, but a big smile and 
perhaps a familiar pat on your partner’s right 
shoulder with your left hand would be not out of 
place.



The Continued Hold (Finisher, Difficulty ɀ2/10 
[physical], 8/10 [psychological]): Don’t be alarmed if, 
after the shake, your partner doesn’t let go, or transfers 
your hand to his or her other hand and begins to hold 
hands with you. They’re not necessarily hitting on you: it’s 
just affectionate. Try to relax and smile. It’ll all be over 
soon... well perhaps not soon, but eventually.
So there are the main types! But knowing the types is only 
half the battle! You need to know which one you’re going 
to be doing, and there’s no rulebook for that! 



Valuing Diversity
When Someone Speaks A Different Language:
ÅDo not shout.

ÅTalk distinctly and slowly.

ÅEmphasize key words.

ÅLet the listener read your lips.

ÅUse printed words and pictures

ÅDo not use slang or jargon

ÅOrganize your thoughts.

ÅChoose your words carefully

ÅConstruct your sentences to say exactly what you 

want to say.

ÅObserve body language carefully.

ÅTry to pronounce names correctly.



The World Depends On Us



Questions?



Thank You


